
Manual Gas Fireplace

Which fireplace do I have?
By looking at the type of remote control, you can

determine which gas fireplace you have.

Fireplace type 1
Remote control
with 4 buttons

Fireplace type 2
Remote control
with 2 buttons

Go to manual 1

Go to manual 2



Manual fireplace type 1

Remote Control
Your remote control may look different, but the operation is the same. 
We kindly ask you not to place the remote control on the gas fireplace!

Turn the fireplace on
Step 1 - On the remote control, hold down the 
'OFF' button and the 'Big flame' button (see
picture) at the same time.

Step 2 - As soon as you hear the gas fireplace
begin to beep, you can release the buttons. This
means that the ignition process has started.

Step 3 - You will then hear a "TIK" sound. The pilot
light is now ignited. Using the "Big flame" button,
you can now turn on the fireplace.

The fireplace won't start, what to do?
If you have followed the above steps and the gas fireplace does not light,
you can try the following things:

Check that the gas valve under the gas fireplace is open. It should be
parallel to the pipe.
Under the gas fireplace you will see the control panel on the right side.
Buttons A and B should be set to "ON" (see picture below). Then repeat
the steps above to try again.

You can leave the gas fireplace on the pilot light at all times.

Is the gas fireplace still not working? Then stop by the reception desk 
(within opening hours) or contact us.
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Manual fireplace type 2

Remote control
We kindly ask you not to place the remote control on the gas fireplace!

Turn the fireplace on
Step 1 - Under the gas fireplace is the control panel (see photo). You
can open the flap on the front by pressing it.

The fireplace won't start, what to do?
If you have followed the above steps and the gas fireplace does not light,
you can try the following things:

Check that the gas valve under the gas fireplace is open. It should be
parallel to the pipe.
Then repeat the steps above to try again.

You can leave the gas fireplace on the pilot light at all times.

Step 2 - Set both buttons as shown in the picture above. So 'Button A' on
the tip and 'Button B' on the ‘flame’.
Step 3 - Press "Button A" and turn the knob to the right. Hold down the
knob for 5-10 seconds.
Step 4 - Then turn 'Button A' to the right for the large flame. The gas
fireplace should now turn on. You can now use the remote control to
continue operating the gas fireplace from this point on.

Is the gas fireplace still not working? Then stop by the reception desk 
(within opening hours) or contact us.


